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Challenges exist for hearing-impaired people despite technological and design
advancements in hearing devices, increased public awareness on hearing
impairment, and achievements of hearing-impaired people over the years

This attitudinal barrier, even if intangible, is thought to be one of the most
significant barriers hearing- 1mpa1red people face (Coryell, Holcomb, &
Scherer, 1992) '

Negative perceptions held by normal hearing people toward people with
hearing loss can create obstacles in areas of education, employment and
mterpersonal relat1onsh1ps (Strong & Shaver, 1991)




Studies done in other countries yielded mixed results:

g‘ —

~ Walter (1969) - RIT college faculty members | ~* Elser (1959) - Students between 9 - 12 years old

- Emerton and Rothman (1978) - 100 RIT students , + Tsaacs (1973) - College students

- Kiger (1997) - 175 umversrty undergraduates | |+ Silverman and Klees (1989) - 40 h1gh school
'~ Weisel (1989) 7th and 8th graders in Israel i juniors

- Alrayes (2004) 471 Lamar Umvers1ty faculty members |* Antia and Krei»meyer (1996) - 136 children in

- Thrash (2012) - 286 stuclents from 10 socral groups in | | preschool, kindergarten and first-grade
Umver51ty of Southern M1SS1ss1pp1 - L programs from different states




To develop a quest1onna1re that would measure heanng people’s perceptions of people
with hear1ng loss '

To utilise the questionnaire to measure the degrees of positive or negative attitudes
held by hearing university alumni and students in various social groups toward
people with hearing loss

To determine if there were statlstlcally s1gn1f1cant d1fferences in attitudes between
Categones of social groups, and if s0, to rank them in order of pos1t1v1ty and negativity

To determine if a) age, b) gender or ¢) contact W1th heanng 1mpa1red people mﬂuence
. the degrees of p051t1ve or negatlve attltudes . S '




- . Hypothesised Order ?

1 The attltude SCOTes across all categor1es will be o Al

positive toward people W1th hearmg loss e 2 ' Faculty of Arts and Social '

Sciences

The hypothes1sed order of att1tude scores from | oo
School of Medicine

‘ mest ositive to least os1t1ve across cate ories
P - P - | g Centre for the Arts

W111 be:

Scholars

. There W111 be no mgmﬁcant dlfference in attltudes- Re"g'OUS Organisations B

‘ When grouped by gender, age or Contact Wlth 7 School of Business

.- hearmg-1mpa1red people ... 8 5choolof Engineering




1 Instrument Development

+ Based on the ex1st1ng ”Oplnlons about Deaf People
- scale (Berkay, Gardner & Smith, 1995)

”Deaf” modrfled to ”hearrng 1mpa1red” to encompass a
broader populatron of the hear1ng—1mpa1red commumty

It is unfair to limit heanng-lmpaued people to low-paymg, tmskllled jObS.

Strongly Agree Agree Somewhat Agree Somewhat Disagree Disagree  Strongly Disag

- Educated hearing-impaired people have better speech than less educated hearing- '

- impaired people.

Strongly Agree Agree Somewhat Agree Somewhat Disagree Disagree Strongly Disag

A hearing-impaired person can possess the leadership abilities needed to run an

organization.

- Strongly Agree Agree Somewhat Agree Somewhat Disagree Disagree  Strongly Disag

& ~ Hearing-impaired people drive just as safely as hearing people.

| : Heanng-nmpmmd pooplc cost taxpayers lots of money because they are unable to keep
A Strongly Agree  Agree  Somewhat Agree  Somewhat Disagree  Disagree  Stromgly Disagree

. Hearing-impaired people should only work in jobs where they do not need to
~ communicate with anyone.

Swongly Agree Agree Somewhat Agree  Somewhat Disagree Disagree Stromgly Dosagree

. It is not safe to leave a baby alone with a hearing-impaired person, because he/she

cannot hear the baby cry.
Strongly Agree  Agree  Somewhat Agree  Somewhat Disagree  Disagree  Stromgly Dusagree

~ Swongly Agree Agree Somewhat Agree  Somewhat Dissgree

. Strongly Agree  Agree  Somewhat Agree  Somewhat Disagree

- If a heanng-impaired person is qualified for a job, he/she would stand

Dsagree !

A hearing-impaired person can have close friends who have normal h

~ Strongly Agree  Agree Somewhat Agree  Somewhat Disagree Disagree !

- A person’s ability to hear should not affect his/her performance as an
- Swongly Agree Agree Somewhat Agree Somewhat Disagree

Disagree |

Dating a hearing-impaired person would be difficult because of comn

~ challenges.

Strongly Agree  Agree  Somewhat Agree  Somewhat Disagree  Disagree |

: A doctor with hearing loss can be competent at providing patient care ™+
2 Strongly Agree Agree Somewhat Agree  Somewhat Dissgree

Dsagree !»5'

Hearing-impaired people gencrally have a less mature personality thay
Disagree !

. Hearing-impaired adults must depend on their parenss to make important decisions, ~ Hcaring-impaired people generally will have more difficulties
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. 2. Questionnaire Administration .
== e e | - Alamni NUS Alumni |
- O different Categoriesof social oTOUPS ~Athletic Organisations Waterpolo team, Floorball tearh, Sports
- | . Club

= - @ Religious Organisations ~ Navigators, Cru, Varsity Christian
Minimum: 30 per Category = | - Fellowship, Buddhist Society

Centre for the Arts Choir, Cultural Activities Club

Have tobelong to Only One Categ()l‘y_ ~ School of Business Economic Society, Business Club

: - - = .Faculty of Arts and \ Psychology Society, Society of Social
Administered online Or face-to—face ~ Social Sciences Work, FASS Club
School Qfl\/ledicine 4 Pharmaceutlcal Socnety, I\/Ied|ca| Souety.

. Pegple Wlth (self—reported/known) SchoOI of Ehgineering ECE Club, Englneerlng Club

. hear 11’1: l.SS excluded | - - Scholars Unlve rS|ty Scholars Prog ramme Student;
= S = SOl hU e e e e R R Branc:h Of I\/Iensa | |
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~ + Positive attitudes (< 60 points out of a total of --
= Athletlc 2165
| .Organlsatlonsj |

. — — Faculty of Artsand  28.41
.. B E0 o % o ~ Social Sciences
e B 0P &% - Alumm - 29.49

s | o TSR ~ Schoolof 3138
Social Sciences = 7, O FRoeRp  FP O = Medicine
. EE 0% % N . -_ Scholars . 3198
.__".."Ce”,tre‘f‘?r‘thé-Arts'_ ® SFMBROD0 o - - School of Business  33.42
. r."'Re"‘f‘gn‘iO“S > . o © © SHE@E oo 8o - Rellglous . 33.50 A
. e Or.'gz.:\vnisations— 0 QR MRD & § . Orgamsatlons ‘. -
s Aumni oo G 8% 00 Centre for the Arts 33.83

120 pomts) across all categones of soc1a1 groups

0 10 20 30 40 50 80 ?'-.'.{fj:i.,_ School of 3823 - 4




Order of Categories from Most Positive to Least Positive

| Hypothesised Order Resultant Order

. Signiﬁcant statisticaldifferences In . 4 - Alumnl Athletic Organisations

“mean scores found between: ' ' Faculty of Arts and Faculty of Arts and
e - = \ Social Sciences Social Sciences
. Athletic Organisations and School of | ~ School of Medicine  Alumni
Engineering | ’ Centre for the Arts School of Medicine
| Scholars Scholars

Facu]ty of AI"(S and Soc1al SC1ences - Religious Organisations  School of Business

and School of Engmeermg

~ School of Business  Religious Organisations

AlumnlandSChOOl of Engmee_rmg Schodl of Engineering | Centre for the.Arts

9  Athletic Organisations ‘S”CHQQI ofEhgineeking -
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» Limited to a small sample group of participants

and was not representative of the general

population of Singapore

+ Future longitudinal studies could examine just that



http://www.shutterstock.com
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+ Can pave the way to social acceptance in Singapore

+ Professionals in the education, hearing, or public
health sectors can chart interventions and policies
to improve hearing-impaired people’s QoL

+ Work on reducing or even eliminating covert and
~ overt discrimination against hearing-impaired

people

~+ Integrate hearing-impaired people into society

: vy YL

Credits: http:/ /www.groupon.com/deals/ calgary-hearing-aid



http://www.groupon.com/deals/calgary-hearing-aid

» Alrayes, T. (2004). Attitudes of Lamar University faculty toward deaf adults (Doctoral dissertation). Available from ProQuest. (UMI No. 3141457)

* Antia, 5. D., & Kreimeyer, K. H. (1996). Social interaction and acceptance of deaf or hard-of-hearing children and their peers: A comparison of social-skills
and familiarity-based interventions. Volta Review, 98(4), 157-180.

* Berkay, P, Gardner, E., & Smith, P. (1995). The development of the Opinions about Deaf People scale: A scale to measure hearmg adults' beliefs about the
capabilities of deaf adults. Educational and Psychological Measurement, 55, 105-114.

* Coryell, J., Holcomb, T. K., & Scherer, M. (1992). Attitudes toward deafness: A collegiate perspective. American Annals of the Deaf, 137(3), 299-302.

* Elser, R. P. (1959). The social position of hearing handicapped children in the regular grades. Exceptidnal Children, 25, 305-309.

* Emerton, R., & Rothman, G. (1978). Attitudes towards deafness: Hearing-students at a hearing and deaf college. American Annals of the Deaf, 123(2),
588-593.

* Isaacs, M. (1973). Attitudes towards the college deaf student: Stereotype or “kernel of truth”? Eastern Psychological Association.

+ Kiger, G. (1997). The structure of attitudes toward persons who are deaf: Emotions, values, and stereotypes. The Journal of Psychology, 131(5), 554-560.

* Silverman, F. H., & Klees, J. (1989). Adolescents' attitudes toward peers who wear visible hearing aids. Journal of Communication Disorders, 22(2),
147-150.

* Strong, C.J., & Shaver, J. P. (1991). Modifying attitudes toward persons with hearing impairments: A comprehensive review of the literature. American
Annals of the Deaf, 136(3), 252-260. ' '

* Thrash, A. (2012). Perceptions of the deaf among various university social groups (Honors Thesis). Retrieved from http:/ /aquila.usm.edu/
honors_theses / 66 . | |
* Walter, G. (1969). A study of faculty attitudes toward NTID and related concepts. Rochester, New York: National Technical Institute for the Deaf,

Rochester Institute of Technology.
* Weisel, A. (1989) Levels of contact with learning impaired mamstreamed children and attitudes towards deafness and towards disabilities. International

]ournal of Spec1a1 Educat1on 4, 17- 24.



http://aquila.usm.edu/honors_theses/66

A = :"‘(‘_“.1.
o -

> and
R e A A

“Blindness cuts us off from things; deafness cuts

J

~us off from people.’




